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I.  INTRODUCTION 

 Pursuant to Rules 1.4 and 11.1 of the Rules of Practice and Procedure of the 

California Public Utilities Commission, Disability Rights Advocates (DisabRA) hereby 

seeks to become a party to this proceeding.  As required by Rule 1.4(b)(2), DisabRA sets 

forth below the interests of the community we represent in this proceeding and a showing 

that our contentions are pertinent to the issues already presented.   

II.  REASONS FOR DRA’S INTERVENTION 

 DisabRA is a non-profit legal center dedicated to the advancement of civil rights 

for people with disabilities in the United States and throughout the world.  The 

approximately six million Californians with disabilities have a strong interest in 

telecommunications policy because they are both disproportionately low income and also 

disproportionately reliant on telecommunications to participate in their community.  

Thus, it is vital that they can access services that can meet their needs, and that they know 

what services they will actually be able to use at a given costs.  These issues are all 

implicated in this proceeding regarding service quality standards.   

DisabRA has been an active participant in R.05-04-005 which has created a 

uniform regulatory framework for telecommunications providers (the URF Proceeding).  

In D.06-08-030, all issues related to service quality that were raised in the URF 

Proceeding were referred to this proceeding for further consideration. D.06-08-030 at  

271, Ordering Paragraph 17.  In order to continue to represent the interests of people with 

disabilities on the issues that were raised in the URF Proceeding, we must participate as a 

party in this proceeding.  In particular, consistent with the Assigned Commissioner’s 

Ruling and Scoping Order issued on March 30, 2007, we intend to comment on the 

limitations of competition as a means to provide adequate service quality for customers, 
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as well as the limitations of competition as a means to provide information to consumers 

about the service quality provided by the various market options available to them for 

telecommunications services.  We will also address the reports and surveys that are 

appropriate to provide information regarding service quality standards.  Finally, we will 

be addressing the ways in which these issues have particular significance for customers 

with disabilities.   

 DisabRA’s participation will not broaden the scope of this proceeding, nor will it 

impact the schedule in any way.  DisabRA will continue to represent the perspective of 

the underrepresented community of people with disabilities on the issues specifically 

referred to this proceeding from the URF proceeding.  Our comments, submitted in 

conjunction with this motion, are timely, and should be considered by all parties as this 

phase of the proceeding moves forward. 

III.  CONCLUSION 

For the reasons stated above, DisabRA respectfully requests that it be granted leave to 

intervene and become a party in this proceeding.      

   

May 14, 2007      Respectfully submitted, 

 
 

_________/s/______________ 
MELISSA W. KASNITZ 
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CERTIFICATE OF SERVICE 
 
 

I certify that I have, by electronic mail to the parties to which an electronic mail address 
has been provided, served a true copy of “Motion to Intervene of Disability Rights 
Advocates” on all known parties on R.02-12-004. 
 
 

Dated May 14, 2007, at Berkeley, California. 
 

 
 
             _________/s/_________  
               Lauren M. Roberts 
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